NICHOLAS FERGUSON

Licensed Independent Adjuster - Florida & Texas

FL W553318 TX 3393124 Xactimate Level 1 WIND Member 2026

727-297-7976
nick@itprodirect.com
claims.itprodirect.com

linkedin.com/in/nick-ferguson-fl

m—— PROFESSIONAL SUMMARY s LICENSES & CERTIFICATIONS
Florida License
Independent Adjuster with a documentation-first approach to W553318 — Licensed Independent Adjuster
property claims. Thorough field inspections, Xactimate-compliant Texas License
estimates, and organized file packages built to carrier standards 3393124 — Licensed Independent Adjuster
and litigation review. Available for CAT deployments in Florida and Xactimate Level 1
Texas and daily claim assignments on an ongoing basis. Verisk / Xactware Certified
WIND Member
— SERVICES OFFERED 2026 Membership Active
e Field Inspections AWS Solutions Architect

Associate — Amazon Web Services

AWS Cloud Practitioner
Amazon Web Services Certified

On-site property inspections with photo documentation & detailed scoping

® Xactimate Estimates
Software-compliant estimates prepared to carrier and program standards
CompTIA Security+

[ ]
Catastrophe Response CompTIA — Active Certification

Rapid deployment for named storm events — FL and TX
CompTIA Network+

CompTIA — Active Certification

CompTIA A+

® File Documentation CompTIA — Active Certification
Complete packages: photos, measurements, diagrams, narratives

® Daily Claims
Consistent non-CAT residential property claim handling

e Litigation Support e EDUCATION

Litigation-ready file packages for appraisal and legal review B.A.S. — Cybersecurity

® Reinspections St. Petersburg College

. . . . Palm Harbor, FL
Second-look inspections, supplement requests, open item resolution

Al Programming with Python Nanodegree
e WHO | WORK WITH Udacity - AWS Al & ML Scholarship
Nov 2022 — Mar 2023

® |A Firms
CAT and daily roster availability — FL & TX deployments e TECHNICAL BACKGROUND

® Insurance Carriers
Direct assignments and program claim handling AWS Certified Solutions Architect and Cloud Practitioner with

® Attorneys CompTIA A+, Network+, and Security+ credentials. Udacity Al & ML
Litigation-support documentation, dispute files, appraisal panel Nanodegree recipient via AWS DeepRacer Scholarship. This

e Contractors foundation in cloud infrastructure, cybersecurity, and Al/ML directly
Scope coordination and third-party documentation review supports structured digital file delivery, organized documentation

workflows, and clear reporting for carriers and legal teams.
—— COVERAGE AREA

Primary
Florida (Statewide)

Secondary
Texas (Statewide)

Base
Palm Harbor, FL — Tampa Bay Area

Nicholas Ferguson - Licensed Independent Adjuster - FL & TX claims.itprodirect.com - 727-297-7976 - nick@itprodirect.com




